
Support Plan Feature Definitions

Preventative Maintenance
Two scheduled service visits per year,
which includes labour and travel so there
are no out-of-pocket expenses.

Technical Support
We will ensure telephone response by a
technical specialist within a maximum of
two hours of your call to us. With the
Premium contract, response time is
within one hour. Technical support is
available during factory working hours.

Response Time
An Allen Coding technician will be on site
within a defined time after the decision
for a site visit is made.

Spare Parts Kits
To ensure maximum uptime, a minimum
set of spare parts may be purchased at 
a discount.

Unscheduled Call-Outs
Depending on the type of contract, all
costs for a repair visit may be covered,
or you will receive a discounted labour
and travel rate.

Training
Realise the maximum benefit from your
system by using our experts to train your
staff, or to assist in activities related to
the installation or setup of your system.
Depending on the contract, a technician
will conduct one, full-day on-site training
per year, or a brief update for operators
and maintenance staff during the
preventative maintenance visits.

Management Review/
Service History Report
Allen Coding specialists evaluate call
activity, assess common problems and
recommend proactive maintenance
solutions to improve the availability of
your coders. A detailed summary will be
provided of reported problems, site visits,
response times and resolutions.
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